Get convenient
when you need |

When you have a health issue, you have many easy ways to get care when and
where it works for you.

E-visit

Answer a few questions on kp.org or our
app for a personalized treatment plan or
self-care advice. Submit your e-visit anytime
and receive a care plan, with prescriptions, if
needed. Receive a reply usually within a few
hours during the business hours of 7 a.m.
and 10 p.m. for most conditions."?

24/7 virtual care

Fast, personalized support around the
clock — no appointment needed. Get
24/7 care by phone or video from a

Kaiser Permanente clinician across
the U.S.23

E] Phone and video visit
Schedule time to talk with a clinician by
phone or video.® On most plans, there’s
no cost.?

24/7 nurse advice
Speak to a registered nurse anytime, day
or night. Call 1-800-813-2000 (TTY 711).

Learn more at kp.org/getcare

Email

Message your Kaiser Permanente care
team with nonurgent questions and get a
reply usually within 2 business days.

Care is a call or click away

To get care — in person, by phone, or online —
simply sign in at kp.org or use our app. If you
aren't sure what type of care you need, or
what to do after hours, we can help. Call us at
1-800-813-2000 (TTY: 711).

Download the
Kaiser Permanente
app or go to kp.org/
getregistered.
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